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ZolPER MAC: Before you begin

Before you download and install ZolPER for your Mac you must first make sure your Mac is
set to allow Installation of apps from identified developers.

First click on the search icon (magnifying glass icon )in the top right of your finder

Type ‘system’ into it

Tue 09:37 m Q = Q system Preferences @
~— B —

System Preferences

The top result should be
the system preferences
app, identifiable from

APPLICATIONS

i System Image Utility

the icon. double click to e — >
B  Adobe Acrobat
Iaunch- DEFINITION
B system System Preferences

FOLDERS Version: 14.0

system — bookings

® Y B System Preferences Q Searc Click the security and privacy icon. You

o may need to click on the padlock to
i 2 M

n, @ ® unlock this part. so type in your mac’s
General  Desktop&  Dock g Mission  Lenguage oot | Notrloations user name and admin password to do so
Screen Saver Control & Region

when required.

Security
& Privacy

Secullty & Privacy ® < it Security & Privacy C,
o, System Pref is trying to unlock Security & FileVault  Firewall  Privacy
B 1 Privacy pmfw.
Alog l—n EriacyoLr; pas s A login password has been set for this user Change Password...
| User Name: i Require password 5 minutes E after sheep or screen saver begins
Show a message when the screen is locked
Password: |
Disable automatic login
Allow apps downloaded from: Allow apps downlcaded from:

ore
© App Store and identified developers

.] : Make sure ‘App Store and Identified Developers’
is highlighted. Click the padlock to lock in the

change and once done quit System Preferences
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ZolPER MAC Installation

Go to https://www.zoiper.com/en/voip-softphone/download/current

sne < i com

‘J Zo I Pe r BRANDING SDK DOWMNLOAD PRODUCTS SHELE  CO !

SHOP LOGIN

Latest versions

Zoiper 5

Free VoIP softphone For non-commercial use

Desktop
ER Windows
& Mac
A Linux

Mobile
# Android

i0s

Select the ‘Free’ version

Free Premiu
€0 €49.95

f__i‘c‘;‘m_‘ﬁ =

Comes | 22

Basic Functionality Business functionality
for occasional use for the power user

non-commercial use only * Auto Provisioning
* Contacts integration
(Outlook, LDAP, Thunderbird,

Mac 05 X, Windows)

* Basic Functionality

= Browser integration
(click to dial, open url)

* Better quality/Lower bandwidth
(G.729/H.264 codecs)

= Business features

(transFer, conFerencing)

Visit: www.jibbajabba.uk.com

Email: hello@jibbajabba.uk.com

Custom
On demand

Contact us

Fully customized
solutions according
to your specs

* Your design

* Your Feature set

* Locked Lo your service

» Branded with your name
and loga

= Balance display

Download the correct
desktop version by clicking
the orange download
button next to your required
software version (viewed as
below)

The download window should open (if
it doesn’t check your browser doesn’t
have a pop-up blocker enabled) and
the download should automatically
start

Your download will start automatically in 0 seconds...

Click here for download / installation instructions.
non-commercial use only

If it doesn't automatically download,
then click to download where it states
in orange

Phone: 0800 802 1651 3.
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You should now have the downloaded e e®
‘pkg’ file ready for installation < B
Favorites Size Kind
. Zoiper5-5.3.8.pkg 1) 22 Dropbox 121.5MB  Installe
121.5 MB 171 KB Micros

545 KB Micros

@) Airdrop

v

Double click the pkg file to open the Click ‘install' You may also need to type in your MAC's
installation window then click ‘continue’ administrator password, next click Install Software
L]  Install Zoiper6-6.3.8 [} L w Install Zoiper6-5.3.8 )

Standard Install on “Macintosh HD"
Welcome to the Zoiper5-5.3.8 Installer

This will take 290.5 MB of space on your comput

" v . . (N {¥
Introduct] You will be guided through the steps necessary to install this ALEEEELE
-/ = software. » Destination Select Click Install to perform a standard installation of = Installer is trying to install new software.
Destination Select on the disk “Macintosh HD" i -
i » Installation Type I i Enter your password ta allow this.
Installation Type LT User Name: Richard White
Installation Summary -

{
Summary _é

Change Install Location...

I Gogack Install

‘@ ‘w Install Zoipers-5.3.8 ] _
. - Do you want to move the “Zoiper5-5.3.8"
The i ion was d st fully . . Installer to the Trash?
To keep this package in its current location,
@ Introduction - click Keep.
+ Destination Select .K\/%. Keep
+ Installation Type &//
« Installation .
o Summary The installation was successful.
The software was installed. After SucceSSfUI

— installation is complete

you can click ‘move to
trash’ as the installation
is complete and you are
done with the installer.
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ZolPER MAC Setup

Launch the Zoiper app.
) = .@ ZoiPer
.@ ZoiPer
You are running Zoiper Community Edition
Free for non commercial use ®

>

Click to Continue as a Free user

C) | this add @jjpbx.co.uk
eale accounl

On the next page type the
‘AUTH NAME' you have been
given in the top box and add
the following at the end of it:
@jjpbx.co.uk

Please make sure you are
typing the AuthName we
supplied! Then on the end of

So on the top line it will
read YourAuthName@jjpbx.
co.uk (it will not be this) It
should read something like
201-BARNS001@jjpbx.co.uk
or similar (see below)

.@ ZoiPer [,

Next type in the Fill in your hostname
‘password’ we and select your

078-JibbaJabba@jjpbx.co.uk have supplied to provider from the list
you.

@

Click ‘Login’

p——

‘ Create account '

On this next page your
‘hostname’ should already
be filled in. If not please
type jjpbx.co.uk in the box
and click ‘Next’

On the next screen, please
type in your ‘Auth Name’
again (this was supplied to
you in the email) and the
domain again, which again is
jipbx.co.uk

Click 'next’
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] : P|EESE‘ '.,J-J'ai‘t we are T|thhe. .
fonatl ‘ r WY Authentication and

Authentication and testing possible Outbound proxy box
Outbound proxy configurations Choose your
configurations.

If working outside
the UK please
select 'SIP TLS'
‘nothing else will
work!

078-libbalabba

Click next

e o Your account should
123.21.123.23 now be set up.= and
ready to use

your VolP provider or office PBX does
re

ot niequ

these additional settings

click "Skip’ to continue

' Back |© ? ‘
? Back | O

Click ‘next’

You have completed vour ZolPER MAC Setup

'bb bb ™ If you require any further information please email
I a a a support@jibbajabba.uk.com
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